TERMS & CONDITIONS

Membership

1.1

1.2

1.3

1.4

1.5

1.6

Hamba Safe serviceisa membership offering.

Any personthathasreachedtheage of 18 yearsorolder may apply for the membership.

Theservicetoitsmembersis available once consentand personalinformationis

received

You consentthat Hamba Safe may access and share the following

e pastandfuture medicalrecords

e criminalrecords

o officialdocumentationrelatedtothe accidentamember mightbeinvolvedin

e Including Official Accident Report (OAR) formthe South African Police Service (SAPS),
Ambulancereport

e allother personalinformationrequired by Hamba Safe, to the extentreasonably
necessarytorenderthe Services

The membership willcommence onthe commencement date stated inthe membership

schedule and Hamba Safe hasreceived the firstmembership fee payable foryour

membership, subjectthereto thatthe member consenttothe T's&C's of the services.

Hamba Safe shall send adigital membership card to the contact number provided by

means of SMS, WhatsApp and/or email



1.7 Thememberwillonly qualify for the Servicesonce Hamba Safe has received the

prescribed dataand member has been successfullyonboarded asdescribedin 1.3.

Hamba Safe

2.1 Hamba Safe providestoits members, administrative support, information storage and
facility services("Services")subjectto the terms and conditions stipulated in these
Termsand Conditions ("T's&C's").

2.2 Inproviding the Services, Accisure shalluse the Member'sinformation with consentto
obtainlegal documents confirming the incidentwhere amemberwasinjured, place
the Memberin contactwith an appropriate medical treatment facility ("Medical
Facility")inthe eventthatthe Memberwasinvolvedinanaccidentas adriveror
passengerinamotor-vehicle and qualify for medical treatmentas described inthe RAF
Act.56 0f 1996.

2.3 Accisurewill facilitate the admission to the Medical Facility by providing the necessary
informationto the Medical Facility in order to expedite the transfer to the Medical
Facilityand the admission of the Member to the Medical Facility

2.4 Admission ofany member is subjected tothe memberagreeingwiththetermsand

conditions of thevarious service providers.

UseofServices
3.1 Thememberwillbe ableto usethe Servicesiftheywereinjured. aspassengerina
motor-

Vehicle, taxi or bus accident qualifying for 100% compensation as described by the

RAF onthe RAFAct. 56 of 1996 and require medical treatment.



3.2

3.3

3.4

3.5

The member orapersonontheirbehalf, will phone 08602222 42 toinform Hamba
Safeoftheincidentandinjuriessustained.

The member orthe person activating the Services onyour behalf, willberequested
to provide the following information: membership number as displayed onthe
Membership Card oridentification number. details regarding the accident,
location, time, registration numbers of vehiclesinvolved, and namesand ID
numbers of injured persons as legally required to be captured on the Official
AccidentReport(OAR) by the South African Police services (SAPS). Accisure will
provide throughits call centre agents and area representative allreasonable
assistanceto collectthe completed OAR and assure accuracy.

Thisinformationwill be used by Accisure to verify the memberwasinvolvedina
legalroad accidentthatwill entitle the member to receive private medical care that
willbe paid for by the Road Accident Fund.

You or apersononyourbehalfwill giveinformation onthe nature of yourinjuries
sustainedtothe Accisure consultantwho determine the nature of the medical
treatmentthe member mightneed. Accisure willthen:identify the nearest suitable
Medical Facility to the member that will be able to provide further ongoing medical
supporttothe member. Accisure will contactthe Medical Facility and provide them
withtheinformation stored by Accisure aswell as any otherrelevantinformation
providedinthe OAR, ambulance reportor medical reportrequired to admitthe
memberunderthe RAF Act. once confirmed thatthe Medical Facility willaccept the
member, the transfer to the Medical Facility will be facilitated by Accisure by
providing yourinformation, location aswell asthe member’srelevant medical
recordstothe Medical Facility. ifthe Medical Facility is unable to accept the member

allreasonable steps will be taken to identify the next available Medical Facility. Once



the memberis accepted atthe Medical Facility allmedical treatmentrequired by the
memberwillbe determined by the different service providers until full recovery.
3.6 Allmedical expenseswill be claimed by the individual service providersfromthe

RAF.

Exclusions of Services

4.1 Ifthememberwasinvolvedin criminal activity atthe time of the accident.

4.2 Ifamemberasaforeignerisillegallyinthe country atthe time of the accident, hasan
expired work permit, an expiredvisa, or for any other reason.

4.3 Ifmember asdriver has any apportionment/liability suspected/expected or
possibly foreseen.

4.4 Ifmemberasapassengerwasthe cause oftheaccidentasindicated onthe OAR.

4.5 Ifthe accident occurred outside the borders of South Africa (RSA).

Services not provided by Hamba Safe

5.1 The Services of Hamba Safe are limited to verifying the incident with the relevant
documentation supplied and tofacilitate transfer and admission to the Medical
Facility.

5.2 Hamba Safe willunder no circumstances whatsoever cover any of the costs
associated with the member beingadmitted to or treated at or conveyedtothe
identified Medical Facility.

5.3 Hamba Safeis notliable foranyerrorsthatariseduetoinaccurate orincomplete
documentation or reportsthatare provided by the member orapersonactingon

your behalfincluding the SAPS.



5.4

5.5

Admissionto andfurther care atthe Medical Facility will be provided to the member
interms of aseparate agreementthatwill be entered into betweenthe memberand
the relevant Medical Facility.

Hamba Safeis neither associated nor affiliated to any such Medical Facilitiesandisin
noway responsible tothe memberinrespect of any services provided or not
provided attheidentified Medical Facility. Hamba Safeis notliable inany matter

whatsoever to settle the member’s accounts with the Medical Facility soidentified.

Exclusion of Liability

Hambasafeis broughttoyouthrough The Third Party Service provider Accisure, contact

number 0861222478 info@Accisure.co.za 1st Floor, @Alzu Building, Dolerite

General Exclusion of Liability

7.1

7.2

Neither Hamba Safe, noritsdirectors, employees, representatives, agents

and/or shareholdersshallbeliable tothe member orto anythird party foranyloss,
liability, damage, expense or penalty of any nature whatsoever, which the member
oranysuchthird party may suffer orincur, whether directly orindirectly, asaresult
of, orwhich may be attributable to or caused by any act or omission pursuantto
these T&Candtherendering ofthe Services, unless suchloss, liability, damage or
expenseisdirectly attributable to fraud, dishonesty or gross negligence onthe part
of Hamba Safe oritsdirectors, employees, representatives, agents and/or
shareholders.

The maximum extent permitted by law, the maximum liability of Hamba Safe its
directors, employees, representatives, agents and/or shareholdersintermsoforin
respect of these T&C orthe rendering of the Services shallinall circumstances be

limited tothe value ofthe membership feesreceived by Hamba Safe.



7.3 Force MajeureIfHamba Safeis prevented from or delayed in performing any ofthe
Services asaresult of a Force Majeure Event, thenitwill be excused fromthe
performance or punctual performance, asthe case may be, of the Services fromthe
date onwhichthe Force Majeure Eventoccurred andforaslongasthe
circumstances or prevention or delay may continue.

7.4 A"Force Majeure Event" means circumstance beyond the reasonable control of
Hamba Safe which willinclude butis notlimited towar, invasion, actof foreign
enemy, hostilities or warlike operations (whether that be declared or not), civil war,
mutiny, rebellion, revolution, insurrection, military or usurped power, confiscation
ordestruction or requisition by order of any regulatory authority, orany other act of
state, including prevention or denial of trade, sanctions or closure of borders; and
any earthquake, flood, fire, drought or other physical disaster or any otherany act
of God; or strike, lockout or otherindustrial action by employees or anyinterruption

of electricity supply.

Whole agreement
These T's&C's contains alltheterms agreed on by the member and Hamba Safeinrespect of
the Services andthe member waivethe righttorelyonanyalleged terms notexpressly

containedinthese T&C



